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We have been with Ginkgo Retail for the past two years. The content 

management system we were using was much more efficiently maintained by 

Ginkgo and the requirements we have, Ginkgo fulfilled. We experimented with a 

few local management system providers in Karachi and tried some of Ginkgo’s 

competitors in Lahore, but to fulfill our business requirements and handle the 

content management system we were using, Ginkgo suited us best. Order lead 

time improved as we can deliver products in a single day. BI reporting by Ginkgo 

automated the whole system letting us observe our business performance such 

as courier and customer care under one umbrella. It was very helpful in our 

overall e-commerce journey and enhanced work efficiency by 80%. The journey 

is great so far and we are expecting great things to come in the future as well.

Book a Demo  
at www.ginkgoretail.com/book-a-demo/


